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Surveillance by intelligence agencies

• Diverse and complex legal 
frameworks

• Mostly focused on targeted 
surveillance

• Diversity of oversight bodies

• Uneven system of remedies
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Surveillance and AI technologies

• Willingness to provide facial image for 

identity purposes to public authorities 

• Societal fears need to be taken 

seriously
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AI and Fundamental Rights

• Five countries – Estonia, Spain, Finland, France, Netherlands 

• 101 interviews

– public administration

– private sector

– experts

• Use cases in the areas of social welfare, marketing, law 
enforcement, health service
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Privacy and Data protection

• High level of awareness about privacy and data 

protection

• Uncertainty about the applicability of data 

protection to AI

• Automated decision making and human review

“There is the GDPR but it does not give you 
specific rules. It gives principles but it comes 
down to ethical issues and interpretation.” 
(Private company, Estonia)
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Equality and non-discrimination

• Lack of in-depth analysis of non-discrimination

• Interviewees convinced that their system does not discriminate

• Question of proxies – information linked to protected characteristics

“[I]f you do not have access to 
sensitive personal data, it is 
impossible to check if you are 
profiling on that basis.” 
(Public administration, 
Netherlands)
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Access to effective remedy

• Awareness that people have the right to complain

• Not many complaints received

• Importance of transparency and explainability

“The topic of transparency is very 
important nowadays, there are 
many procedures on how to 
publish the information, …” 
(Public administration, Spain)
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Other fundamental rights impacted

• Good administration

• Consumer protection

• Social security and assistance

• Freedom of expression

• Right to assembly

• Right to education

• Right to asylum

• Right to collective bargaining and action

• Right to fair and just working conditions

• Right to access preventive care

• ...
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Purpose of using AI

“It is mostly used to save time [...] when you have to go 

through a lot of material.”

“The most important is to deal with cases more efficiently. It’s 

about making use of your workforce, the people who handle 

cases, as effectively as possible.”
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Impact assessment in practice

• Many calls for fundamental rights impact assessments

• Many focus on technical aspects or data protection, not 
fundamental rights

• Those using AI are not always sure which bodies are responsible 
for overseeing AI systems

“When testing the system, we did not really 
look at the legal aspects, we looked at 
whether the system is profitable.” (Private 
company, Estonia)

“Yes, we assess the legality of personal data 
protection and the conformity with their 
specific legal acts.” (Public administration, 
Estonia)



Thank you

AIproject@fra.europa.eu


