


improving internal 

communication & workflows

Response time to internal queries went down - 37%

Reduced go to market  -22%

Average projects’ completion time decreased - 19%



b2b sales process

streamlining & enhancement 

Reduced KAMs admin workload – 30%

Sales & Marketing unification

Enhanced New Customer Acquisition / CR + 40%



Disruptive innovation

the 1st book subscription program

Gained significant publicity (Proto thema)

Loyalty creation - 0% churn rate 

6% incremental revenue generated



Operational excellence 
supports our vision



movement



the most 

experience 
in your life

impactful



themes
anthologies



thank you


